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Health & Wellbeing Policy
1. Introduction
CS Utility Contractors Ltd is committed to fostering a workplace culture that prioritises the physical and mental wellbeing of all employees. We recognise that a healthy and supported workforce is essential to safety, productivity, and a positive working environment.
Through our partnership with BUPA Health, we provide access to an Employee Assistance Programme (EAP) designed to offer confidential guidance, counselling, and support for a range of personal and work-related concerns.
This policy sets out our approach to:
· Promoting positive mental and physical health
· Raising awareness of the importance of self-care
· Identifying common health challenges and their impact
· Supporting line managers in responding to wellbeing concerns
· Directing employees to reputable sources of advice and support
· Recognising individuals within the organisation who contribute to workplace wellbeing
This policy is non-contractual and may be updated periodically as needed.

2. Responsibilities
Employer Responsibilities
CS Utility Contractors Ltd will:
· Foster a culture where employees feel comfortable discussing wellbeing concerns with their line manager.
· Provide training, guidance and resources to support safe and healthy working practices.
· Take proactive steps to identify and reduce risks to employee health and wellbeing.
· Provide facilities, initiatives and information that encourage healthy lifestyle choices.
· Equip line managers with the knowledge and tools required to support employee wellbeing effectively.
Employee Responsibilities
Employees are expected to:
· Understand their responsibilities regarding their own health, welfare, and safety.
· Follow the healthy working practices outlined in the Company’s Health & Safety Policy.
· Report imminent risks, concerns or issues affecting wellbeing to their line manager as early as possible.
· Seek guidance when unsure about health or wellbeing matters and make appropriate use of the support available.

3. Benefits of a Healthy Lifestyle
The NHS identifies regular exercise and a balanced diet as key factors in reducing the risk of serious health conditions such as Type 2 diabetes, stroke, cancer, and coronary heart disease. A healthy lifestyle also supports mental wellbeing by:
· Reducing stress
· Improving self-esteem
· Supporting clearer thinking
· Improving sleep
· Increasing resilience
CS Utility Contractors Ltd encourages and supports employees to make nutritious food choices at work and remain physically active. Staying active helps strengthen immunity, reduce fatigue, and support healthy ageing.
To protect staff from passive smoke exposure, smoking in company vehicles is strictly prohibited.

4. Employee Assistance Programme (BUPA EAP)
All employees have access to BUPA’s confidential 24/7 Employee Assistance Programme, offering guidance on:
· Mental health
· Financial difficulties
· Legal issues
· Relationship concerns
· Emotional wellbeing
Contact Details:
· Phone: 0800 269 616
· Online: bupa.co.uk/eaponline
Employees will receive information cards with these details.
5. Drugs, Alcohol and Substance Misuse
CSU encourages employees experiencing drug, alcohol or substance misuse issues to seek help at the earliest opportunity. Early intervention improves recovery outcomes and reduces the potential impact on work.
Employees accessing rehabilitation or treatment will be supported in line with the Company’s sickness absence procedures unless stated otherwise.
Employees with concerns about their own substance use — or that of a colleague — should seek confidential assistance through their GP, the EAP, or approved support services.
Refer also to the Drug and Alcohol Policy.

6. Mental Wellbeing
The World Health Organization (WHO) defines mental health as:
“A state of wellbeing in which every individual realises their own potential, can cope with the normal stresses of life, can work productively and fruitfully, and is able to contribute to their community.”
CS Utility Contractors Ltd is committed to:
· Supporting line managers in identifying and responding to mental health concerns.
· Providing managers with resources to develop tailored support plans where needed.
· Offering guidance to employees supporting family members with mental health challenges.
· Encouraging employees to use annual leave appropriately to maintain work-life balance.
Further resources and detailed information are available in the Company’s Mental Health Policy, including signposting to mental health charities and professional organisations.

7. Review of Policy
This policy will be reviewed annually or sooner if required due to legislation, operational changes or identified improvements.
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