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Corporate Social Responsibility Policy

1. Purpose
The purpose of this Corporate Social Responsibility (CSR) Policy is to set out CS Utility Contractors Ltd’s commitment to operating responsibly, ethically, and sustainably. We recognise that our activities impact our employees, customers, suppliers, communities, and the environment, and we are committed to delivering positive outcomes in all areas of our work.

2. Scope
This policy applies to:
· All employees, agency workers, contractors, and representatives of CS Utility Contractors Ltd.
· All operations, offices, depots, sites, and business activities undertaken by the Company.
· All suppliers, subcontractors, and partners engaged to work on behalf of the Company.

3. Policy Statement
People are at the heart of our business. We are committed to conducting our activities in a manner that meets or exceeds ethical, legal, commercial, environmental, and social expectations. Where possible, we seek to generate sustainable benefits for our staff, clients, suppliers, and the communities in which we operate.
We aim to improve the quality of life of our employees and their families, contribute positively to society, and operate with integrity in every aspect of our business.

4. CSR Commitments
4.1 People and Workplace
We commit to:
· Supporting employees to maintain a healthy work-life balance.
· Promoting equality, diversity, and inclusion across the organisation.
· Providing fair pay and committing to payment of the Real Living Wage.
· Offering opportunities for training, development, and progression.
· Ensuring a safe, respectful, and supportive working environment.



4.2 Community Engagement
We recognise the important role we play in our local communities and commit to:
· Supporting local charities, schools, and community groups.
· Encouraging employees to participate in volunteering or community initiatives.
· Using our skills, time, and resources to benefit local communities where possible.
· Building strong, positive relationships within the areas in which we work.

4.3 Environmental Responsibility
We understand the responsibility we have to minimise our environmental impact. We commit to:
· Identifying all significant environmental impacts associated with our operations.
· Implementing measures to prevent, reduce, or mitigate environmental harm.
· Supporting national and local environmental objectives, including carbon reduction.
· Complying with environmental legislation and promoting sustainable practices.
· Reducing waste and improving resource efficiency across all areas of the business.

4.4 Ethical Business Practices
We are committed to:
· Operating with honesty, integrity, and professionalism.
· Treating customers, competitors, and partners fairly and ethically.
· Ensuring transparency in our business practices and decision-making.
· Maintaining high standards of accountability and governance.

4.5 Responsible Supply Chain
We expect high ethical standards from our suppliers and contractors. We will not tolerate:
· Forced or bonded labour
· Human trafficking
· Exploitation of workers
· Child labour
· Physical, verbal, or psychological abuse or harassment
We will take all reasonable and practical steps to ensure these standards are upheld throughout our supply chain.






5. Monitoring and Evaluation
To support continuous improvement, we will:
· Monitor the social, environmental, and community benefits we deliver.
· Review performance annually and identify areas for development.
· Engage with employees, customers, and communities to understand how we can enhance our CSR impact.
· Integrate CSR considerations into business planning, procurement, and decision-making.

6. Roles and Responsibilities
Managing Director
Provides strategic leadership and ensures CSR principles are embedded across the business.
Managers and Supervisors
Promote CSR practices, support staff involvement, and implement relevant actions within their teams.
All Employees
Are encouraged to participate in community initiatives, support sustainable behaviours, and uphold the Company’s values and commitments.

7. Policy Review
This policy will be reviewed annually by the Managing Director to ensure continued relevance, effectiveness, and alignment with legislation and industry best practice. Updates will be communicated to all employees.
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Chris Stevenson
Managing Director
CS Utility Contractors Ltd.
Amended/Effective From: 08/01/2026
Reviewed Annually (Next Jan 2027)
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